


�A�P�P�L�I�C�A�T�I�O�N�F�O�R�M
�F�O�R

�S�E�L�F�-�C�E�R�T�I�F�I�C�A�T�I�O�N�C�O�N�T�R�A�C�T�O�R�S
�G�E�N�E�R�A�L �B�U�S�I�N�E�S�S�I�N�F�O�R�M�A�T�I�O�N

Business Name including Trading Name: Company Reg. No.

Trading Address:

Postcode: Tel No: Fax No:

E-mail Address:

�F�I�N�A�N�C�I�A�L �V�E�T�T�I�N�G�I�N�F�O�R�M�A�T�I�O�N

The following information is required in order that QANW can carry out the relevant financial vetting/credit checks on your business.
Please note that there is a £60 (£50+VAT) vetting fee applicable for this search and this fee is non-refundable.

�O�W�N�E�R�/�P�A�R�T�N�E�R�S�/�D�I�R�E�C�T�O�R�(�S�)�F�U�L�L�N�A�M�E�S�,�H�O�M�E�A�D�D�R�E�S�S�E�S�A�N�D�D�A�T�E�S�O�F�B�I�R�T�H�:
�(�C�O�N�T�I�N�U�E�O�N� �A�S�E�P�A�R�A�T�E�S�H�E�E�T�I�F�N�E�C�E�S�S�A�R�Y�)

Full Name Full Name Full Name

Address: Address: Address:

Postcode: Postcode: Postcode:

Date of Birth: Date of Birth: Date of Birth:

Which Self Certification Body do you use? (i.e. BSI, CERTASS or FENSA)

Number of Years Trading Annual Turnover

Average Number of Domestic Contracts Per Month

Which Insurance Provider have you previously used for IBG’s

�N�B– Limited Companies who have traded for a period of less than 2 years and have not yet submitted accounts to Companies
House are unlikely to pass our vetting requirements. Therefore, in order to proceed, the Directors of the company shall be required
to complete a Personal Guarantee.

�P�L�E�A�S�E�C�H�O�O�S�E�O�N�E�O�F�T�H�E�F�O�L�L�O�W�I�N�G�S�C�H�E�M�E�O�P�T�I�O�N�S�:

�O�P�T�I�O�N� �1– A standard 10-Year Insurance Backed Guarantee is provided freely by you, as part of any Self-Certification Contract.
�O�P�T�I�O�N� �2– Both Deposit Protection Insurance as well as a standard 10-Year Insurance Backed Guarantee are provided freely by
you as part of any Self-Certification Contract.

�P�l�e�a�s�e�s�e�e�t�h�e�P�r�e�m�i�u�m�R�a�t�i�n�g�S�t�r�u�c�t�u�r�e�a�t�t�a�c�h�e�d�f�o�r�f�u�l�l �d�e�t�a�i�l�s�o�f �a�l�l �p�r�e�m�i�u�m�r�a�t�e�s�.

Please state which OPTION you have chosen (1 or 2): ............. only �O�N�EOption can be selected.

�Y�O�U�R�W�R�I�T�T�E�N�G�U�A�R�A�N�T�E�E

When you use the services of QANW in order to provide an Insurance Backed Guarantee to your customers, it is important that you
understand that your firm/company must issue a Written Guarantee to each customer you contract with, which states the remedial
works that you intend to carry out if a defect occurs. You should also understand that this is a written commitment to your customer,
which your business may be asked to honour over the period of its validity, should a defect occur. This document is also essential
in respect of the Insurance Backed Guarantee, as it is the written evidence required by your customer in order that they can make
a valid claim against their policy, should this be necessary.

Please include your written guarantee with this application form, or, alternatively, a completed guarantee confirmation form.

Quality Assured National Warranties and QANW are trading names of
Warranty Services Ltd – Registered in Scotland No. 205797

Warranty Services Ltd are authorised and regulated by the Financial Services Authority
Warranty Services Ltd is a member of the Kinnell Group of Companies
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Quality Assured National Warranties 
 

 

  

 
E-mail: info@qanw.co.uk Web Site: www.qanw.co.uk 

 

Guarantee Confirmation Form 
 

When you use the services of QANW in order to provide an Insurance Backed Guarantee for your customers, it is  important that you 
understand the need to issue a written guarantee to each customer you contract with. This guarantee is a written commitment to your 
customers that you will, for a period of time, be responsible for carrying out remedial works in the event that a defect occurs. Issuing a 
written guarantee is essential for the purposes of the Insurance Backed Guarantee, as it forms part of the evidence required from your 
customer in the event that they make a claim against the policy. 

 

It may be the case that you already have a bespoke written consumer contract/guarantee wording which would suffice, and, if so, this 
could be included in your application. If you include a copy of your written guarantee, you do not need to sign the 
declaration below. However, if you do not already have this paperwork to hand, you should adopt and print the suggested guarantee 
wording onto your letterhead, and issue to each customer. 

 

Your guarantee wording must include the customer’s name, address, the location where the works are to be carried out, details of the 
specified works, and the estimated completion date of the works.  

 

Declaration 
 

I/We understand that when requesting an Insurance Backed Guarantee on behalf of a consumer, I/We will be  required to issue 
that customer a written guarantee specific to the works undertaken. I/We hereby agree to provide the guarantee wording stated below to 

that the customer has a legal right to cancel the contract, subject to the provisions of the Cancellation of Contracts made in a Consumer’s 

 

I/We understand that the terms of the model guarantee outlined below are for guidance purposes only. QANW has not evaluated my/our 
particular circumstances or trading practices, and, as such, cannot make a judgement or recommendation on the suitability, or lack thereof 
of the guarantee. I/We understand that local by-laws and trading standards authorities may require that the guarantee be altered. I/We 
agree that, if I/we am/are in any doubt as to  the suitability of the guarantee that I/we should pass it to my/our own legal advisors 
for comment on suitability. 

 

Business Name Company Reg Number Position of Signatory Signature 

    

 

Suggested Model Guarantee 
 

Contractor Name: [NAME OF TRADER] 
Contract Reference: [REFERENCE] 
Contract Price: [PRICE] 
Guarantee Commencement Date: [COMMENCEMENT DATE] 
 
PVCu windows and door frames are guaranteed against defective workmanship or any failure in welded joints and distortment in 

accordance  with  system  suppliers  recommendations  for  a  period  of  no  longer  than  10  years  from  the  above  mentioned 

commencement date. 

 

Glass sealed units are guaranteed for a period of no longer than 5 years after the above mentioned commencement date for the failure of 

hermetical seals (which causes misting between panes). 

 

This guarantee is freely transferrable to subsequent owners of the property. 

 

Locking mechanisms, hinges and all metallic moving parts are guaranteed for one year, subject to reasonable  care by the 

customer. Cosmetic deterioration to handles, letter plates, etc due to wear and tear are not covered by this guarantee. 

 

This guarantee does not cover losses which do not specifically relate to the works themselves. (For example distress, or loss of value, 

profit, enjoyment) This does not affect the customer’s right to pursue [NAME OF TRADER] and seek damages in tort. 

All work in relation to, and including, this guarantee is provided in good faith. However, if it is discovered that the product has been 
tampered with, misused or negligently damaged by the customer, the guarantee shall not  cover losses arising out of such 
instances. 

Quality Assured National Warranties and QANW are trading names of 
Warranty Services Limited – Registered in Scotland No 205797 

Warranty Services Limited is authorised and regulated by the Financial Services Authority 
Warranty Services Limited is a Kinnell Group Company 

Home or Place of Work etc. Regulations 2008. 

each consumer where I/we self certify their installation as part of a self  certification scheme. In addition to this, I/we understand 

37 Carrick Street, Ayr, KA7 1NS Tel: 01292 268020 Fax: 01292 291108 



This guarantee should be detached and retained by the Payer.

Warranty Services Ltd/QANW

Instruction to your Bank or Building Society

Please pay Warranty Services Ltd/QANW Direct Debits
from the account detailed in this Instruction subject to the
safeguards assured by the Direct Debit Guarantee.

I understand that this Instruction may remain with Warranty
Services Ltd/QANW and, if so, details will be passed
electronically to my Bank/Building Society.

Warranty Services Ltd/QANW
37 Carrick Street
Ayr
Ayrshire
KA7 1NS

Please fill in the whole form using a ball point pen and send
to:

Name(s) of Account Holder(s)

To: The Manager Bank Building Society

Address:

Postcode:

Name and full postal address of your Bank or Building Society

Bank/Building Society account number

Branch Sort Code

Originator’s Identification Number

Reference Number

Instruction to your Bank
or Building Society
to pay by Direct Debit

Banks and Building Societies may not accept Direct Debit Instructions for some types of account.

!

• This Guarantee is offered by all banks and building societies that accept instructions to pay Direct Debits.

• If there are any changes to the amount, date or frequency of your Direct Debit Warranty Services Ltd/QANW will notify you
10 working days in advance of your account being debited or as otherwise agreed. If you request Warranty Services
Ltd/QANW to collect a payment, confirmation of the amount and date will be given to you at the time of the request.

• If an error is made in the payment of your Direct Debit byWarranty Services Ltd/QANW or your bank or building society you
are entitled to a full and immediate refund of the amount paid from your bank or building society.

– If you receive a refund you are not entitled to, you must pay it back when Warranty Services Ltd/QANW asks you to.

• You can cancel a Direct Debit at any time by simply contacting your bank or building society. Written confirmation may be
required. Please also notify us.

The
Direct Debit
Guarantee

6 7 0 0 8 3

Signature(s)

Date

 


